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(IIHFWLYH�WKH�ZHHN�RI�$SULO����������0HULGLDQ�:DVWH�6ROXWLRQV�LV�WKH�6W��
/RXLV�&RXQW\�DXWKRUL]HG�KDXOHU�IRU�\RXU�ZDVWH�GLVWULFW������6HUYLFHV�
IRU� RQH� EDVH� SULFH� LQFOXGH�RQFH-D-ZHHN� WUDVK�� RQFH-D-ZHHN� UHF\FOLQJ��
RQFH-SHU�PRQWK�EXON\�ZDVWH��DQG���IUHH�\DUG�ZDVWH�FROOHFWLRQV��7KH�QHZ�
�-\HDU�FRQWUDFW� UXQV� WKURXJK�$SULO����������3ULFLQJ�DQG�VHUYLFH�UHTXLUH�
PHQWV�IRU�WKH�ILUVW�\HDU�RI�WKH�FRQWUDFW�DUH�SURYLGHG�LQ�WKLV�EURFKXUH� 
 

3OHDVH�WDNH�WKH�WLPH�WR�UHDG�WKLV�HGXFDWLRQDO�EURFKXUH�DV�LW�ZLOO�JLYH�\RX�D�
FOHDU�XQGHUVWDQGLQJ�RI�WKH�VHUYLFHV�RIIHUHG�E\�0HULGLDQ� 
 

1(:� 75$6+�&$576�:,7+�/,'6 
 
7KH�&RXQW\�KDV�HOHFWHG�WR�LPSOHPHQW�DXWRPDWHG�FROOHFWLRQ�LQ�DOO�GLV�
WULFWV��7KLV�PHDQV�WKDW�DOO�WUDVK�PXVW�EH�SODFHG�LQ�FDUWV�SURYLGHG�E\��
0HULGLDQ���5HVLGHQWV�ZLOO�KDYH�WKH�FKRLFH�RI�D����JDOORQ�RU�D����JDOORQ�
FDUW�� �,Q�DGGLWLRQ��TXDOLILHG�VHQLRU�GLVDEOHG�FXVWRPHUV�PD\�FKRRVH�D�
��� JDOORQ� FDUW��:LWK� WKH� H[FHSWLRQ� RI� WKH�PRQWKO\� EXON\� FROOHFWLRQ�
�VHH�SDJH������WUDVK�DQG�DQ\�RWKHU�LWHPV�OHIW�RXWVLGH�RI�WKH�FDUWV�SUR�
YLGHG�� RU� LQ� DQRWKHU� XQDXWKRUL]HG� FRQWDLQHU� ZLOO� LQFXU� DGGLWLRQDO�
FKDUJHV�SHU�WKH�UDWHV�SURYLGHG� LQ�WKLV�EURFKXUH�� �6HH�SDJHV���DQG���
IRU�VSHFLILF�GHWDLOV� 
 
1(;7�67(36�)25�6(59,&( 
 
· &KRRVH�\RXU�FDUW�VL]H�DQG�DQ\�RSWLRQDO�VHUYLFHV�� �5HYLHZ�SDJH���

IRU�SULFLQJ�DQG�RSWLRQDO�VHUYLFH�UDWHV� 
· )LOO�RXW�SDJH���RI�WKLV�EURFKXUH��DQG�UHWXUQ�LW�WR�RXU�RIILFH�QR�ODW�

HU�WKDQ�)HEUXDU\���������� 
· &DUWV� ZLOO� EH� GHOLYHUHG� GXULQJ� WKH� ODVW� WKUHH� ZHHNV� RI� 0DUFK��

3OHDVH�GR�QRW�XVH�WKLV�FDUW�XQWLO�\RXU�QHZ�VHUYLFH�VWDUWV�� 
 

6HQLRUV������ 
 
7R�UHFHLYH�WKH�VHQLRU�GLVFRXQW�RU�LI�\RX�KDYH�D�GLVDELOLW\�WKDW�UH�
TXLUHV�VSHFLDO�VHUYLFH��SOHDVH��ILOO�RXW�SDJH����DQG�UHWXUQ�LW�� 
�� 
$%287�0(5,',$1�:$67(�62/87,216 
0HULGLDQ�:DVWH�6ROXWLRQV�LV�RQH�RI�WKH�ODUJHVW�0LVVRXUL-EDVHG�LQWHJUDWHG�
VROLG�ZDVWH�VHUYLFH�FRPSDQLHV�WKDW�SURYLGH�VROLG�ZDVWH�FROOHFWLRQ��WUDQV�
IHU�� UHF\FOLQJ� DQG� ODQGILOO� VHUYLFHV�� ,Q� EXVLQHVV� IRU� RYHU� ��� \HDUV�� ZH�
VWULYH�WR�SURYLGH�VHUYLFH�H[FHOOHQFH�IRU� WKH�FRPPXQLWLHV� WKDW�SODFH�WKHLU�
WUXVW�LQ�RXU�FRPSDQ\��DQG�ZH�DUH�DOZD\V�GHGLFDWHG�WR�SXWWLQJ�RXU�FXVWRP�
HUV�ILUVW���$V�DQ�RXWVRXUFHG�VHUYLFH�SURYLGHU�DQG�DQ�H[WHQGHG�DUP�RI��\RXU�
&RXQW\¶V�VHUYLFHV��SURYLGLQJ�WKH�EHVW��SRVVLEOH�FXVWRPHU�FDUH�LV�RXU�ZD\�
RI� VKRZLQJ� UHVSHFW� DQG� DSSUHFLDWLRQ� WR� WKRVH� WKDW� ZH� DUH� IRUWXQDWH� WR�
VHUYH� 



�� 

3OHDVH�ILOO�RXW�WKLV�IRUP�DQG�UHWXUQ�LW�WR� 
0HULGLDQ�:DVWH�6ROXWLRQV 

32�%R[�� 
:LQILHOG��02������ 

6HQLRUV�DQG�GLVDEOHG�FXVWRPHUV–�FRPSOHWH�IRUP�RQ�SDJH��� 
'XH�GDWH���)HEUXDU\��������� 

1DPH�����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

$GGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 ����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 ����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

3KRQH���BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

(PDLO�����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

&KHFN�3UHIHUUHG�2SWLRQV�)RU�:DVWH�DQG�5HF\FOLQJ�&DUWV� 

:DVWH�&DUWV����HDFK��QR�FKDUJH��SDUW�RI�EDVLF�VHUYLFH� 

BB���JDOORQ �BB���JDOORQ�����GLVFRXQW�RII�EDVH�SULFH� 

5HF\FOLQJ�&DUWV��QR�FKDUJH� 

BB�1R�UHF\FOLQJ�FDUW�QHHGHG��XVLQJ�EODFN�&RXQW\�FDUW 

BB����JDOORQ�UHF\FOLQJ�FDUW 

BB����JDOORQ�UHF\FOLQJ�FDUW�  

2SWLRQDO�6HUYLFHV 

$GGLWLRQDO�&DUWV��3ODFH���RI�DGGLWLRQDO�FDUWV�QHHGHG�E\�VL]H�L�H���� 

)RU�7UDVK�RU�<DUG�:DVWH��������HD��SHU�PRQWK 

���JDOBBBBB�� 

2SWLRQDO�:HHNO\�<DUG�:DVWH�&ROOHFWLRQ�-� 

������SHU�PRQWK����PRQWK�PLQLPXP� 

<HVBBBBBBBB����12BBBBBBB��6WDUW�'DWHBBBBBBBBBBBBBBBB 

,I�\RX�GR�QRW�ILOO�RXW�WKLV�IRUP�DQG�UHWXUQ�LW�WR�RXU�RIILFH��D����JDOORQ�
FDUW�ZLOO�EH�GHOLYHUHG�WR�\RX�IRU�WUDVK�FROOHFWLRQ��,I�\RX�UHTXHVW�D�GLI�
IHUHQW�FDUW�VL]H�DIWHU�LW�LV�GHOLYHUHG�\RX�ZLOO�EH�FKDUJHG�������� 
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7DEOH�RI�&RQWHQWV 
—————————————————————— 
6HUYLFH�2YHUYLHZ����������������������������������������������������������������������� 
—————————————————————— 
&RQWDFW�,QIRUPDWLRQ�DQG�+ROLGD\�6FKHGXOH�������������������������������������������������������������������������������������

5DWHV�DQG�%LOOLQJ ��	�� 

8QSDLG�,QYRLFHV�DQG�6WRS�6HUYLFH 
�\HDU�SULFHV�IRU�VHUYLFHV 

�� 

<RXU�&ROOHFWLRQ�'D\V �� 

$XWRPDWHG�&ROOHFWLRQ�DQG� 
$SSURYHG�&RQWDLQHUV 

���	��� 

&XUEVLGH�5HF\FOLQJ 
 
2WKHU�:D\V�WR�5HF\FOH 

����	��� 
 

�� 

<DUG�:DVWH� �� 

%XON�DQG�2WKHU�3UREOHP�:DVWH�,WHPV ���	��� 

+RZ�&DQ�,�&UHDWH�/HVV�:DVWH" �� 

6HQLRU�5DWH�)RUP 
'LVDELOLW\�-�6SHFLDO�6HUYLFH�5HTXHVW�)RUP 

�� 

5HJXODWLRQV�DQG�&RQWUDFW�3URYLVLRQV �� 

7KLV�%URFKXUH�ZDV�3ULQWHG�RQ�5HF\FOHG-&RQWHQW�3DSHU 



�� 

6HUYLFH�2YHUYLHZ 
 

'LVWULFW���ZLOO�EH�EURNHQ�RXW�LQWR�ILYH�VHFWLRQV�DQG�WUDVK�ZLOO�EH�FRO�
OHFWHG�RQ�\RXU�VFKHGXOHG�GD\��5HF\FOH�DQG�\DUG�ZDVWH��LI�\RX�FKRRVH�
WR� VXEVFULEH� IRU� WKLV� VHUYLFH�� ZLOO� EH� SLFNHG� XS� WKH� SUHFHGLQJ� �WKLV�
PHDQV�WKH�GD\�EHIRUH���GD\�LQ�HDFK�VHFWLRQ��6HH�SDJH����IRU�\RXU�FRO�
OHFWLRQ�GD\V�IRU�WUDVK�DQG�IRU�UHF\FOH�DQG�\DUG�ZDVWH� 
 
7UDVK�DQG�5HF\FOLQJ 
 
$OO�WUDVK�PXVW�ILW�LQ�WKH�ZDVWH�FDUW�SURYLGHG�E\�0HULGLDQ���0HULGLDQ�FDUWV�
DUH� FRPSDWLEOH� ZLWK� RXU� DXWRPDWHG� HTXLSPHQW�� � $XWRPDWHG� FROOHFWLRQ�
HQDEOHV�XV�WR�NHHS�\RXU�FRVWV�ORZ��:KHQ�VHOHFWLQJ�\RXU�FDUW-VL]H��EH�VXUH�
WR�FKRRVH�RQH�WKDW�EHVW�PHHWV�\RXU�KRXVHKROG¶V�QHHGV���/RRVH� WUDVK�DQG�
WUDVK�EDJV�ZLOO�EH�FROOHFWHG�EXW�\RX�ZLOO�EH�FKDUJHG�DQ�DGGLWLRQDO�IHH��
$GGLWLRQDO����	����JDOORQ�ZDVWH�FDUWV�DUH�DYDLODEOH�IURP�0HULGLDQ�IRU�D�
ORZ�PRQWKO\�IHH�RI�������SHU�PRQWK��2U�FKRRVH�WR�UHF\FOH�PRUH�WR�VDYH�
PRQH\���2YHU�����RI�KRXVHKROG�GLVFDUGV�FDQ�EH�UHF\FOHG���<RX�FDQ�VHW�
RXW�DQ�XQOLPLWHG�DPRXQW�RI�UHF\FOLQJ�DW�QR�DGGLWLRQDO�FRVW�EXW�\RXU�UHF\�
FODEOHV�QHHG�WR�ILW�LQ�WKH�UHF\FOLQJ�FDUW��$GGLWLRQDO����	����JDOORQ�UHF\�
FOLQJ� FDUWV�RU� UHSODFHPHQWV� IRU�EURNHQ�&RXQW\�EODFN� UHF\FOLQJ� FDUWV�DUH�
DYDLODEOH�DW�QR�FKDUJH� 
 
%XON\�&ROOHFWLRQ 
8S�WR���EXON\�LWHPV��OLPLWHG�WR�ZKDW�FDQ�EH�SLFNHG�XS�E\� WZR�SHUVRQV��
WKDW�ZLOO�QRW�ILW�LQ�D�W\SLFDO�WUDVK�FRQWDLQHU��VXFK�DV�IXUQLWXUH��ZRRG��IL[�
WXUHV��HWF���ZLOO�EH�SLFNHG�XS�RQ�WKH�ODVW�WUDVK�SLFNXS�GD\�RI�HDFK�PRQWK��
$GGLWLRQDO�EXON\�LWHPV�FDQ�EH�VFKHGXOHG�IRU�SLFN�XS�DQ\WLPH�IRU�DQ�DGGL�
WLRQDO�FKDUJH�RI��������SHU�LWHP��7KHVH�SLFNXSV�PXVW�EH�VFKHGXOHG�ZLWK�
RXU�RIILFH��)RU�JUHDWHU�DPRXQWV�RI�EXON\�ZDVWH�RU�GHEULV�IRU�VPDOO�UHQRYD�
WLRQ�SURMHFWV�RU�VWRUP�GDPDJH��\RX�FDQ�FDOO�RXU�RIILFH�WR�DUUDQJH�RI������ 
 
6HDVRQDO�<DUG�:DVWH 
7KUHH�FROOHFWLRQV�DUH�SURYLGHG��RQH�SLFNXS�SHU�VHDVRQ��0DUFK��-XO\�DQG�
6HSWHPEHU����9ROXPHV� IRU�HDFK�VHDVRQDO� FROOHFWLRQ�DUH� OLPLWHG�XS� WR����
\DUG-ZDVWH�EDJV��12�3/$67,&�%$*6��RU�����JDOORQV�LQ�FRQWDLQHUV�ZLOO�
EH�FROOHFWHG��� 
 

$OO�LWHPV�IRU�FROOHFWLRQ�VKRXOG�EH�FXUEVLGH�E\������DP� 
RQ�\RXU�VFKHGXOHG�SLFN�XS�GD\� 

 



�� 

&RQWDFW�1XPEHUV�DQG�:HEVLWHV 
 
0HULGLDQ�:DVWH�6ROXWLRQV 
����3LQH�6WUHHW 
32�%R[�� 
:LQILHOG��02������ 
&XVWRPHU�6HUYLFH����-���-���� 
)D[����-���-���� 
:HEVLWH��ZZZ�PZVLQF�FRP 
 
6W��/RXLV�&RXQW\ 
3KRQH�����-���-+$8/������� 
:HEVLWH��ZZZ�VWORXLVFR�FRP�7UDVK 
 

+ROLGD\�6FKHGXOHV 
 
0HULGLDQ�:DVWH�6ROXWLRQV�REVHUYHV�VL[�KROLGD\V�SHU�\HDU� 
1HZ�<HDU¶V�'D\ 
0HPRULDO�'D\ 
,QGHSHQGHQFH�'D\—-XO\��WK���������������������������������� 

/DERU�'D\ 
7KDQNVJLYLQJ�'D\ 
&KULVWPDV�'D\ 
 
0RQGD\-)ULGD\�KROLGD\V�ZLOO�PRYH�WKH�UHJXODU�VHUYLFH�GD\�WR�
RQH�GD\�ODWHU�WKDQ�VFKHGXOHG���7KH�RYHUIORZ�GD\�ZLOO�EH�6DW�
XUGD\��7KH�IROORZLQJ�ZHHN�ZLOO�UHYHUW�EDFN�WR�\RXU�UHJXODU�
VFKHGXOH���7KH�RQO\�H[FHSWLRQ�WKDW�WKH�VFKHGXOH�GRHV�QRW�UH�
YHUW�EDFN�WR�WKH�UHJXODU�VFKHGXOH�LV�&KULVWPDV�DQG�1HZ�<HDUV�
ZKHUH�WKH�KROLGD\�LV�RQH�ZHHN�DSDUW��� 
3OHDVH�YLVLW�RXU�ZHEVLWH�DW�ZZZ�PZVLQF�FRP�RU�FDOO�RXU�RI�
ILFH�IRU�WKH�\HDUO\�KROLGD\�VFKHGXOH� 
 



�� 

 

  
  
 

5DWHV�)RU�6HUYLFHV��<HDU�2QH� 
6HUYLFH &RVW 
7UDVK�DQG�5HF\FOLQJ 
2QFH�SHU�ZHHN�WUDVK�DQG��UHF\FOLQJ������JDOORQ�WUDVK�
FDUW� �������PRQWK 

2QFH�SHU�ZHHN�WUDVK�DQG��UHF\FOLQJ������JDOORQ�WUDVK�
FDUW� �������PRQWK 

6HQLRU�5DWH���$JH����������JDOORQ�WUDVK�FDUW� �������PRQWK 
6HQLRU�5DWH���$JH����������RU����JDOORQ�WUDVK�FDUW� ������PRQWK 
$Q\�LWHP�FROOHFWHG�RXWVLGH�RI�WKH�FDUW �������

RFFXUUHQFH 
2SWLRQDO�VHFRQG�WUDVK�FROOHFWLRQ�SHU�ZHHN� �������PRQWK 
$GGLWLRQDO�&RQWDLQHU�5HQWDO� 
���WUDVK�DQG�UHF\FOLQJ�FDUW�LQFOXGHG�LQ�EDVLF�VHUYLFH� 
�������RU����JDOORQ�FDUW�IRU�WUDVK�RU�\DUG�ZDVWH� ������PRQWK 
�������JDOORQ�UHF\FOLQJ�FDUW 1R�&KDUJH 
���JDOORQ�UHF\FOLQJ�FDUW� 1R�&KDUJH 

%XON\�,WHPV��VHH�SDJH����IRU�GHVFULSWLRQ� 
��LWHPV�SLFNHG�XS�RQ�ODVW�WUDVK�FROOHFWLRQ�GD\�RI�HDFK�
PRQWK��ZHLJKW�FDQQRW�H[FHHG�ZKDW�WZR�PHQ�FDQ�OLIW�
�6RPH�LWHPV�DUH�H[FOXGHG�OLNH�ODQGVFDSH�WLPEHUV�DQG�
PHWDO�SROHV�ORQJHU�WKDQ��IW�� 

1R�&KDUJH 

6FKHGXOHG�%XON\�RYHU�EDVLF�VHUYLFH �������SLFN�XS 

$SSOLDQFHV 
UHIULJHUDWRUV��VWRYHV��ZDWHU�KHDWHUV��GLVKZDVKHUV��HWF� ����SLFNXS 
&RQVWUXFWLRQ�'HEULV� 

(PHUJHQF\�'HEULV�&ROOHFWLRQ��ILUH��IORRG��QDWXUDO�GLV�
DVWHU��PLQRU�UHQRYDWLRQ�-XS�WR����FXELF�\DUGV� ��������SLFNXS 

�������DQG����\DUG�UROO�RII�ER[HV�IRU�ODUJHU�FRQVWUXF�
WLRQ�GHPROLWLRQ�MREV�� &DOO�IRU�3ULFLQJ 

6HDVRQDO�<DUG�:DVWH�&ROOHFWLRQ 
%DVLF�VHUYLFH�LQFOXGHV���SLFNXSV��RQH�SLFNXS�SHU�VHD�
VRQ��H[FHSW�ZLQWHU��6HDVRQDO�\DUG�ZDVWH�FROOHFWLRQ�
FDQQRW�H[FHHG�����JDOORQV�����SDSHU�EDJV�RU�QLQH��
���JDOORQ�FDQV�RU�WKUHH����JDOORQ�FDUWV��� 

1R��&KDUJH 

7UDVK�&RQWDLQHU�6ZDS�LI�SDJH���LV�QRW�ILOOHG�RXW�DQG�
UHWXUQHG��WR�RXU�RIILFH� ������ 



�� 

6HQLRU�&LWL]HQ�DQG�VSHFLDO�DFFRPPRGDWLRQV�IRU�WKRVH�ZLWK�
'LVDELOLWLHV�-��6HH�3DJHV���� 

 
3ULFH�,QFUHDVHV� 

7KH� FRQWUDFW�ZDV� ELG� WR� DOORZ� LQFUHDVHV� RYHU� WKH� � �-\HDU� FRQWUDFW��
%DVLF� �6HUYLFH�UDWH�ZLOO�EH�LQFUHDVHG�RQ�DYHUDJH�E\�������SHU�\HDU�
IRU� WKH�GXUDWLRQ�RI� WKLV�DJUHHPHQW��&DUW�5HQWDO�SULFLQJ�ZLOO� UHPDLQ�
IL[HG�IRU�WKH�GXUDWLRQ�RI�WKH�DJUHHPHQW��3OHDVH�UHIHU�WR�RXU�ZHEVLWH�
IRU� WKH� \HDUO\� SULFHV� IRU� DOO� RWKHU� VHUYLFHV� IRU� WKH� GXUDWLRQ� RI� WKH�
DJUHHPHQW��3ULFH� LQFUHDVHV�ZLOO� RFFXU�RQ� WKH�$SULO� ELOOLQJ� F\FOH�RI�
HDFK�\HDU��6HH���\HDU�SULFLQJ�RQ�QH[W�SDJH�IRU�DOO�VHUYLFHV� 
 

%LOOLQJ� 
0HULGLDQ�ZLOO�VHQG�LQYRLFHV�RQ�D�TXDUWHUO\�EDVLV�VHQW����GD\V�LQ�DG�
YDQFH��7HUPV� DUH� QHW� ��� GD\V��:H�JUHDWO\� DSSUHFLDWH� \RXU� SURPSW�
SD\PHQW��2QOLQH�ELOO�SD\LQJ�PDNHV�SD\LQJ�\RXU�LQYRLFH�VLPSOH��VDIH�
DQG�VHFXUH��6HWWLQJ�XS�DXWRPDWLF�SD\PHQWV� LV�D�JUHDW�ZD\� WR� ORZHU�
\RXU�PRQWKO\�ELOO�DV�LW�VDYHV�\RX�WLPH�DQG�SRVWDJH�DQG�XV�RQ�PDLO�
LQJ��SULQWLQJ�DQG�DGPLQLVWUDWLRQ�FRVWV��,I�\RX�RSW�IRU�UHFXUULQJ�SD\�
PHQWV�� \RX� FDQ� VWRS�� VWDUW� RU� FDQFHO� DXWRSD\� DW� DQ\WLPH�� <RX� FDQ�
HYHQ�SD\�\RXU�ELOO�RYHU�WKH�SKRQH�E\�FDOOLQJ����-����-����� 
 
&RPSOHWLQJ�IRUPV�RQ�SDJH���DQG�SDJH����IRU�6HQLRUV�DQG�
UHWXUQLQJ�WKH�LQIRUPDWLRQ�E\�)HEUXDU\���WK������ZLOO�HQ�
VXUH�DOO��RI�\RXU�VHUYLFHV�DQG�FDUWV�VHOHFWHG�ZLOO�UHVXOW��LQ�WKH�
FRUUHFW�IHHV�RQ�\RXU�LQLWLDO�ELOO� 

5DWHV�)RU�6HUYLFHV��<HDU�2QH��&RQWLQXHG 
6HUYLFH &RVW 
2SWLRQDO�:HHNO\�<DUG��:DVWH 
��PRQWK�PLQLPXP�VXEVFULSWLRQ���:HHNO\�OLPLW�LV�
����JDOORQV�����SDSHU�EDJV�RU�QLQH�����JDOORQ�FDQV�
RU�WKUHH����JDOORQ�FDUWV��� 

������PRQWK 
 

2YHU�9ROXPH�/LPLW��<DUG�:DVWH�&ROOHFWLRQ �������SLFNXS 
&KULVWPDV�7UHH�&ROOHFWLRQ� 

)RU�QRQ-VXEVFULEHUV�RI�\DUG�ZDVWH ����� 



��� 

 

8QSDLG�,QYRLFHV�DQG�6WRS�6HUYLFH 
2XU�SD\PHQW� WHUPV�DUH�QHW����GD\V�� ,I�ZH�KDYH�QRW� UHFHLYHG�
SD\PHQW�ZLWKLQ����GD\V�\RX�ZLOO�EH�SODFH�RQ�VWRS�VHUYLFH�DQG�
\RXU� WUDVK� FDUW�ZLOO� EH� FROOHFWHG�� $� ������� FDUW� GHOLYHU\� IHH�
ZLOO�EH�DVVHVVHG�WR�UHVWDUW�\RXU�VHUYLFH� 
 
$GGLWLRQDO� FKDUJHV� ZLOO� EH� DVVHVVHG� WR� \RX� IRU� FKHFN� SD\�
PHQWV� ZLWK� LQVXIILFLHQW� IXQGV��:H� ZLOO� SDVV� RQ� DQ\� FKDUJHV�
WKDW�ZHUH�LQFXUUHG�E\�0HULGLDQ�IURP�RXU�EDQN�GXH�WR�LQVXIIL�
FLHQW�IXQGV�� 
 
)LQDQFH�FKDUJHV�RI�����SHU�TXDUWHU�ZLOO�DOVR�EH�DGGHG�WR�\RXU�
LQYRLFH�IRU�RXWVWDQGLQJ�EDODQFH�RYHU����GD\V� 

)LYH�\HDU�SULFHV�IRU�6HUYLFHV�RIIHUHG 

2SWLRQDO�<DUG�:DVWH 

<HDU�� ����������� 
<HDU�� ����������� 

<HDU�� ����������� 

<HDU�� ���������� 
<HDU�� ���������� 

%DVLF�6HUYLFH 

<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 

([WUD�%XON�:DVWH   

<HDU�� ����������   
<HDU�� ����������   
<HDU�� ����������   
<HDU�� ����������   

<HDU�� ����������   
��LWHPV�SHU�PRQWK�
1R�&KDUJH 

�[�SHU�ZHHN�7UDVK��
DGG� 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 

([WUD�7UDVK�&DUW 

<HDU�� ����������� 

<HDU�� ����������� 

<HDU�� ����������� 

<HDU�� ����������� 
<HDU�� ����������� 

([WUD�5HF\FOH�&DUW 

<HDU�� �1�&� 
<HDU�� �1�&� 
<HDU�� �1�&� 
<HDU�� �1�&� 
<HDU�� �1�&� 

2XWVLGH�RI�&RQWDLQHU 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 

<HDU�� ���������� 

$SSOLDQFH�&ROOHFWLRQ 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 
<HDU�� ���������� 

([WUD�<DUG�:DVWH 
<HDU�� ���������� 
<HDU�� ���������� 

<HDU�� ���������� 

<HDU�� ���������� 
<HDU�� ���������� 

'HEULV�&ROOHFWLRQ 

<HDU�� ��������� 
<HDU�� ��������� 
<HDU�� ��������� 
<HDU�� ��������� 
<HDU�� ��������� 



��� 

&ROOHFWLRQ�6FKHGXOH�'LVWULFW�� 

'LVWULFW���ZLOO�EH�EURNHQ�RXW�LQWR���VHFWLRQV��7UDVK�FROOHFWLRQ�ZLOO�
DOZD\V�EH�RQH�GD\�DIWHU�\RXU�VFKHGXOHG�UHF\FOH�DQG�\DUG�ZDVWH�FRO�
OHFWLRQ�GD\��3OHDVH��UHIHU�WR�RXU�ZHEVLWH�DW�PZVLQF�FRP�IRU�D�PRUH�
GHWDLOHG�PDS� 

���)5,'$<�75$6+�-�7+856'$<�5(&</(�	�<$5':$67( 

���7+856'$<�75$6+�-�:('6���5(&<&/(�	�<$5':$67( 

���78(6'$<�75$6+�-�021'$<�5(&<&/(�	�<$5'�:$67( 

���021'$<�75$6+�-�)5,'$<�5(&</(�	�<$5'�:$67( 

��:('1(6'$<�75$6+-�78(6'$<�5(&</(�	�<$5'�:$67( 

� 

� 

� 
� 

� 

� 
� 

� 
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$XWRPDWHG�&ROOHFWLRQ�DQG�$SSURYHG�&RQWDLQHUV 
 

6W��/RXLV�&RXQW\�KDV�PDQGDWHG�DXWRPDWHG�FROOHFWLRQ�IRU�DOO�GLVWULFWV�
DV�SDUW�RI� WKLV�QHZ�DJUHHPHQW��7KH� LQFUHDVHG�SURGXFWLYLW\� WKDW� WKHVH�
QHZ�VWDWH�RI�WKH�DUW� WUXFNV�SURYLGH��HTXDWH�WR�ORZHU�FRVWV�IRU�\RX��LI�
\RX� DGKHUH� WR� WKH� FROOHFWLRQ� UHTXLUHPHQWV��$OO� WUDVK�PXVW� ILW� LQ� WKH�
ZDVWH� FDUW� SURYLGHG� E\�0HULGLDQ��$SSURYHG� FRQWDLQHUV� IRU� WUDVK�
DUH���������RU����JDO�FDUWV��GLVDEOHG�DQG�VHQLRUV��SURYLGHG�E\�0H�
ULGLDQ��&KRRVH�\RXU�WUDVK�FDUW�VL]H�RQ�SDJH����RU�SDJH����IRU�VHQ�
LRU�RU�GLVDEOHG��,I�\RX�GR�QRW�FKRRVH�D�FDUW�VL]H��0HULGLDQ�ZLOO�GH�
OLYHU�D���-JDOORQ�FDUW���7KHUH�ZLOO�EH�D��������GHOLYHU\�WR�FKDQJH�
FDUWV�VL]HV�DIWHU�WKH�LQLWLDO�GLVWULEXWLRQ 
2QH�WUDVK�FDUW�IURP�0HULGLDQ��LV�LQFOXGHG�LQ�WKH�EDVH�SULFH��2WK�
HU� FRQWDLQHUV� RZQHG� E\� \RX� RU� D� FRPSHWLWRU� DUH� QRW� DSSURYHG�
FRQWDLQHUV�� $Q\� WUDVK�ZKLFK� LV� QRW� LQ� D�0HULGLDQ� FDUW� RU� WUDVK�
ZKLFK� LV� OHIW� RXWVLGH� RI� D�0HULGLDQ� FDUW�ZLOO� EH� FKDUJHG� �������
HYHU\� WLPH� LW� LV� FROOHFWHG�� %\� UHF\FOLQJ�� KRSHIXOO\�� WUDVK� FDQ� EH�
FRQWDLQHG�LQ�WKH�WUDVK�FDUW��EXW�LI�\RX�DUH�D�KHDY\�WUDVK�JHQHUDWRU�
ZH�KLJKO\� UHFRPPHQG� WKDW�\RX� UHQW� DGGLWLRQDO� � FDUWV� IURP�0H�
ULGLDQ�DW�������HDFK�SHU�PRQWK�� ,I�\RX�KDYH�RQH�EDJ�SHU�PRQWK�
RXWVLGH�RI�WKH�FDUW�\RX�ZLOO�EH�ELOOHG�DQ�DGGLWLRQDO���������,I�WKH�
FDUW� LV�RYHUORDGHG�DQG�WKH� OLG�FDQ�QRW�FORVH�\RX�ZLOO�EH�FKDUJHG�
����LI�DQ\�VSLOODJH�RFFXUV�� 
 
)$4��-�:K\�FDQ¶W�,�XVH�P\�RZQ�FRQWDLQHUV�DQG�ZK\�DP�,�EHLQJ�
FKDUJHG������LI�WUDVK�LV�QRW�LQ�DQ�DSSURYHG�FRQWDLQHU�RU�OHIW�RXW�
VLGH�RI�WKH�FDUW"� 
$XWRPDWHG�FROOHFWLRQ�ZKLFK�ZDV�PDQGDWHG�E\�WKH�&RXQW\�LQ�WKH�ELG�
VSHFLILFDWLRQV�IRU�WKH�KDXOHUV��RIIHUV�WKH�KLJKHVW�OHYHO�RI�SURGXFWLYLW\�
DQG�PDQ\�DGGLWLRQDO�EHQHILWV�� IRU� H[DPSOH�� IHZHU�HPSOR\HH� LQMXULHV�
DQG�ZRUNPDQ� FRPS� FODLPV�� 7KH� DXWRPDWHG� DUPV� RQ� WKH� WUXFNV� DUH�
FRPSDWLEOH�ZLWK�RXU�FDUWV�DQG�QRW�ZLWK�FDUWV�SURYLGHG�E\�KRPHRZQ�
HUV���:H�GRQ¶W�ZDQW�WR�GDPDJH�UHSODFH�KRPHRZQHUV¶�FDUWV���,I�DQ�LWHP�
LV�QRW�LQ�RXU�FDUW��WKH�GULYHU�ZLOO�QHHG�WR�H[LW�WKH�WUXFN�DQG�UHORDG�RXU�
FDUW�VR�WKDW�LW�FDQ�EH�HPSWLHG�LQWR�WKH�WUXFN��:LWK�DXWRPDWHG�VHUYLFH��
RXU�GULYHUV�FDQ�SLFN�XS�DOPRVW�WZR�KRPHV�SHU�PLQXWH��6R��WKH�DXWR�
PDWHG� FROOHFWLRQ� SURFHVV� HOLPLQDWHV� RYHUWLPH� DQG� FRVWO\� LQMXULHV�
ZKLFK� HQDEOHV� XV� WR� RIIHU� WKH� KLJKHVW� OHYHO� RI� VHUYLFH� DW� WKH� ORZHVW�
FRVW�WR�\RX� 
 
 

� 



��� 

8QOLPLWHG�WUDVK�GRHV�QRW�LQFOXGH� 
 
· ,QGLYLGXDO�JDUEDJH�EDJV��ER[HV�DQG�DQ\�ORRVH�GHEULV�OHIW�RXWVLGH�

DQ� DXWKRUL]HG� FRQWDLQHU�� :H� ZLOO� FROOHFW� LW� EXW� \RX� ZLOO� EH�
FKDUJHG������� 

· $Q\�FRQVWUXFWLRQ�GHEULV� WKDW�ZLOO�QRW� ILW� LQWR�DQ�DXWKRUL]HG�FRQ�
WDLQHU� 

· 0RUH�WKDQ���%XON�LWHPV��OHIW�RXW�RQ�WKH�ODVW�FROOHFWLRQ�GD\�RI�WKH�
PRQWK�L�H��VPDOO�IXUQLWXUH��$GGLWLRQDO�LWHPV�ZLOO�EH�FROOHFWHG�EXW�
\RX�ZLOO�EH�FKDUJHG������� 

· <DUG� ZDVWH� LQ� H[FHVV� RI� ���� JDOORQV�� $GGLWLRQDO� LWHPV� ZLOO� EH�
FROOHFWHG�EXW�\RX�ZLOO�EH�FKDUJHG������� 

· ,QIHFWLRXV� ZDVWH� WKDW� LV� QRW� VWRUHG� LQ� D� ELRKD]DUG�� OHDN� SURRI��
VHDOHG�FRQWDLQHU� 

· +RXVHKROG� KD]DUGRXV� ZDVWH� ZKLFK� LQFOXGHV�� SDLQW�� SHVWLFLGHV��
VROYHQWV��EDWWHULHV��PRWRU�RLO��SRRO�DQG�RWKHU�FKHPLFDOV��HWF� 

 
<RX�FDQ�UHQW�DGGLWLRQDO�DXWKRUL]HG�WUDVK�FRQWDLQHUV�IURP�0HULG�
LDQ�IRU�RQO\�������SHU�PRQWK� 

3URSHU�&DUW�3ODFHPHQW 
 
&DUWV�VKRXOG�EH�SODFHG�DW�WKH�FXUE�E\�����DP�RQ�\RXU�VFKHGXOHG�GD\�
RI�FROOHFWLRQ��&DUWV�VKRXOG�EH�SODFHG�ZLWKLQ�WZR�IHHW�RI�WKH�FXUE�DQG�
��IHHW�DSDUW�IURP�YHKLFOHV�DQG�PDLOER[HV��&DUWV�VKRXOG�DOVR�EH���IHHW�
DSDUW� IURP�HDFK�RWKHU� LQ�RUGHU� WR�DFFRPPRGDWH� WKH�DXWRPDWHG�DUPV�
RQ�RXU�WUXFNV�DQG�WR�SUHYHQW�DQ\�GDPDJH�WR�\RXU�SURSHUW\� 
� 
<RXU�VWULFW�DGKHUHQFH�WR�RXU�FDUW�SODFHPHQW�JXLGHOLQHV�ZLOO�KHOS�XV�WR�
SURYLGH�VDIH�DQG�HIILFLHQW�FROOHFWLRQ�RI�\RXU�ZDVWH�ZKLFK�ZLOO�NHHS�
\RXU�FRVWV�ORZ� 



��� 

&XUEVLGH�5HF\FOLQJ 
 
5HF\FOLQJ�LV�QRW�GLIILFXOW�–�LW�FDQ�EH�D�QDWXUDO�SDUW�RI�\RXU�IDPLO\¶V�
OLIHVW\OH���6WXGLHV�VKRZ�WKDW�LW�WDNHV�OHVV�WKDQ�WKUHH�PLQXWHV�D�GD\�
IRU� D� KRXVHKROG� WR� UHF\FOH� FDUGERDUG�� QHZVSDSHUV� DQG� PDQ\�
KRXVHKROG�FRQWDLQHUV�PDGH�RI�JODVV��PHWDO�DQG�SODVWLF��$GGLWLRQ�
DOO\��UHF\FOLQJ�UHGXFHV�WKH�DPRXQW�RI�ZDVWH�KHDGHG�WR�D�ODQGILOO��
ZKLFK� UHGXFHV� WKH� FRVW� RI� WUDVK� VHUYLFH��$QG� ILQDOO\��SURGXFLQJ�
SURGXFWV�IURP�UHF\FOHG�PDWHULDOV�FUHDWHV�MREV�DQG�VDYHV�HQHUJ\�
DQG�QDWXUDO�UHVRXUFHV� 
 
7KH�&RXQW\�PDNHV� LW�HDV\�IRU� UHVLGHQWV� WR�UHF\FOH�DOO� WKHLU� LWHPV� LQ�
RQH�FDUW�� �(YHU\� UHVLGHQW� VKRXOG�KDYH�D����RU����JDO�FDUW� � WKDW�ZDV�
SURYLGHG� E\� WKH� &RXQW\�� 0HULGLDQ� :DVWH� 6ROXWLRQV� ZLOO� UHSODFH���
&RXQW\� FDUWV� DQG� SURYLGH� DGGLWLRQDO� FDUWV� LI� QHHGHG� DW� QR� FKDUJH��
5HF\FOLQJ� FDUWV� FDQ� RQO\� EH� XVHG� IRU� UHF\FODEOH� PDWHULDO�� $Q\�
FRQWDPLQDWHG� UHF\FOH�FDUWV� �ZLWK�JDUEDJH�RU�\DUGZDVWH��ZLOO�QRW�EH�
FROOHFWHG��� 
 
 



��� 

$GGLWLRQDO�FXUEVLGH�UHF\FOLQJ�UHTXLUHPHQWV 
¨ .HHS�FRQWDLQHUV�WKDW�FRQWDLQHG�KRXVHKROG�FKHPLFDOV�RXW�RI�WKH�UH�
F\FOH�FDUW� 

¨ 'R�QRW�SXW�DQ\�W\SH�RI�SODVWLF�EDJV�LQWR�\RXU�UHF\FOH�FDUW��0RVW�
JURFHU\�VWRUHV�KDYH�GURS-RII�ELQV�DW�WKH�IURQW�RI�WKH�VWRUH�IRU�UHF\�
FOLQJ�SODVWLF�JURFHU\�EDJV�DQG�PDQ\�RWKHU�UHWDLO�VWRUHV�DUH�DOVR�RIIHU�
LQJ�UHF\FOLQJ�IRU�WKHLU�VKRSSLQJ�EDJV� 

¨ 3ODVWLF�ZLQGRZV�RQ�HQYHORSHV��UXEEHU�EDQGV�DQG�VWDSOHV�DUH�RND\� 
¨ <RX�PD\�OHDYH�ODEHOV�DQG�WDSH�RQ�FDUGERDUG�ER[HV�ZKHQ�UHF\FOLQJ�
WKHP� 

¨ ,W�LV�RND\�WR�UHF\FOH�PHWDO�FDQV�ZLWK�ODEHOV�RU�EDQGV� 
¨ /HDYH�WKH�OLGV�RQ�FRQWDLQHUV��:KHQ�\RX�UHPRYH�WKH�OLGV��WKH\�XVX�
DOO\�HQG�XS�PL[HG�ZLWK�RWKHU�VPDOO�UHVLGXDOV�WKDW�DUH�GLVFDUGHG�DV�
WUDVK��DIWHU�EHLQJ�SURFHVVHG�DW�WKH�PDWHULDOV�UHFRYHU\�IDFLOLW\� 

¨ $OO�FRQWDLQHUV�DUH�WR�EH�HPSWLHG�EHIRUH�UHF\FOLQJ�WKHP� 
¨ %UHDN�GRZQ�ODUJH�FDUGERDUG�ER[HV�VR�WKH\�FDQ�ILW�LQ�\RXU�UHF\�
FOLQJ�FDUW� 

 
8QDFFHSWDEOH� ,WHPV� -�*DV�DQG�RLO�FRQWDLQHUV��DQWLIUHH]H�FRQWDLQHUV��
6W\URIRDP��KRVHV��SODVWLF�DQG�PHWDO�WR\V��ODUJH�PHWDO�LWHPV��FDU�SDUWV���
SDQHV�RI�EURNHQ�JODVV��FHUDPLFV�RU�3\UH[��SDLQW�FRQWDLQHUV�DQG�SODVWLF�
EDJV��3OHDVH�GR�QRW�SXW�SODVWLF�EDJV�LQ�WKH�UHF\FOH�FDUW� 
 
1HHGOHV�DQG�6\ULQJHV–�1RW�5HF\FODEOH� 
,W� LV� DFFHSWDEOH� WR� SODFH� QHHGOHV� DQG� V\ULQJHV� LQ� D� VWXUG\� FRQWDLQHU�
ZLWK�D�OLG���7KDW�FRQWDLQHU�PXVW�JR�LQ�WKH�WUDVK���7DSLQJ�WKH�OLG�FORVHG�
ZLWK�GXFW�WDSH�LV�DQ�H[WUD�VWHS�\RX�FDQ�WDNH�WR�SURWHFW�ODQGILOO�ZRUNHUV�� 
 
3ODFLQJ�JDUEDJH�� GLUW\� GLDSHUV�� \DUG�ZDVWH�� HWF�� LQ�ZLWK� \RXU� UHF\FOH�
PDWHULDO� ZLOO� SRWHQWLDOO\� FRQWDPLQDWH� WKH� HQWLUH� WUXFN� ORDG� FROOHFWHG�
IURP�\RX�DQG�DOO�RI�\RXU�QHLJKERUV�DQG�PD\�EH�UHMHFWHG�DW�WKH�UHF\FOH�
FHQWHU��7KH�HQWLUH�ORDG�ZLOO�HQG�XS�LQ�WKH�ODQGILOO��:H�DVN�WKDW�ZKHQ�
\RX�UHF\FOH�WKDW�\RX�DUH�D�JRRG�VWHZDUG�RI�WKH�HQYLURQPHQW�DQG�RQO\�
UHF\FOH�WKRVH�LWHPV�OLVWHG�RQ�WKH�SUHYLRXV�SDJH��DW�WKH�FXUE������� 



��� 

2WKHU�:D\V�WR�5HF\FOH 
 

$�SURYLVLRQ�RI�WKH������0LVVRXUL�6ROLG�:DVWH�0DQDJHPHQW�$FW�SURKLE�
LWV�WKH�GLVSRVDO�RI�PDMRU�DSSOLDQFHV��OHDG-DFLG�EDWWHULHV��XVHG�RLO��ZDVWH�
WLUHV�DQG�\DUG�ZDVWH�LQ�0LVVRXUL�VDQLWDU\�ODQGILOOV�� 
 
7KH�IROORZLQJ�LWHPV�FDQQRW�EH�PL[HG�ZLWK�KRXVHKROG�WUDVK�RU�
FXUEVLGH�UHF\FOLQJ� 
$SSOLDQFHV��0HULGLDQ�RIIHUV�FXUEVLGH�SLFN-XS�IRU�D�IHH�RI������SHU�LWHP��
%DWWHULHV��$XWRPRWLYH��2LO��7LUHV��&)/�DQG�)ORUHVFHQW�OLJKW�EXOEV��
3DLQW 
 

*R�WR�ZZZ�UHF\FOHVDLQWORXLVFR�FRP��IRU�D�FRPSOHWH�OLVWLQJ�RI���������
VSHFLDOL]HG�UHF\FOLQJ�GURS-RII�ORFDWLRQV� 

 
7KH�LWHPV�EHORZ�VKRXOG�EH�UHF\FOHG�RU�UHXVHG��EXW�FDQQRW�EH�UHF\�
FOHG�DW�WKH�FXUE� 
 

&ORWKLQJ 
'RQDWH�RU� VHOO� FORWKHV�RU�GXUDEOH�SURGXFWV� WR� FKDULWLHV�RU� UHVDOH� VKRSV�
DQG� VKRS� WKRVH� VWRUHV�� � <RXU� WUDVK� FRXOG� EH� VRPHRQH� HOVH¶V� WUHDVXUH���
'URS�RII�ER[HV�DUH�ORFDWHG�WKURXJKRXW�&RXQW\��6HOO�VHFRQG-KDQG�LWHPV�
DW�JDUDJH�VDOHV�RU�FRQVLJQPHQW�VKRSV� 
 

(OHFWURQLFV�5HF\FOLQJ 
2OG�RU�XQZDQWHG�HOHFWURQLFV�OLNH�FRPSXWHUV��79¶V�DQG�UDGLRV�VKRXOG�EH�
GRQDWHG�RU�UHF\FOHG��QRW�SLWFKHG���7KH�KHDY\�PHWDOV�DQG�RWKHU�WR[LF�PD�
WHULDOV�IRXQG�LQ�PDQ\�HOHFWURQLFV�FDQ�EH�KDUPIXO�WR�WKH�HQYLURQPHQW�LI�
WKH�SURGXFWV�DUH�QRW�SURSHUO\�PDQDJHG���([DPSOHV�RI�SRWHQWLDOO\�KDUP�
IXO�PDWHULDOV� DUH� OHDG�� FDGPLXP��PHUFXU\�� DUVHQLF� DQG� HYHQ� 3&%V� �LQ�
VRPH� 79V� DQG� FRPSXWHUV� PDGH� SULRU� WR� WKH� HDUO\� ����¶V��� � 9LVLW�
ZZZ�HF\FOHPLVVRXUL�RUJ�IRU�UHF\FOLQJ�RSWLRQV� 

 
&RQVWUXFWLRQ�0DWHULDOV 

8VHG�FRQVWUXFWLRQ�PDWHULDOV�DUH�D�ODUJH�SRUWLRQ�RI�WKH�ZDVWH�VWUHDP��DOW�
KRXJK�D�JRRG�SRUWLRQ�RI�LW�LV�RIWHQ�UHF\FODEOH���0DQ\�FRPSDQLHV�DFFHSW�
GRQDWLRQV�RI�XVHG�FRQVWUXFWLRQ�SURGXFWV� LQFOXGLQJ� OXPEHU��EULFNV��GU\�
ZDOO� DQG� GRRUV�� �*R� WR�ZZZ�UHF\FOHVDLQWORXLVFR�FRP� IRU� D� OLVWLQJ� RI�
UHFRPPHQGHG� UHF\FOH� FRPSDQLHV�� )RU� DQ\� RWKHU� FRPPHUFLDO� RU� FRQ�
VWUXFWLRQ�UHPRYDO�QHHGV��SOHDVH�FDOO�RXU�RIILFH�IRU�UHQWDO�LQIRUPDWLRQ�RI�
UROO-RII�ER[HV� 



��� 

<DUG�:DVWH 
&RXQW\� UHVLGHQWV� DUH� HQFRXUDJHG� WR� PXOFK� DQG� FRPSRVW� WR� NHHS�
\DUG�ZDVWH�DW�D�PLQLPXP��7KUHH�\DUG�ZDVWH�FROOHFWLRQV�DUH�SURYLGHG�
DW�QR�FKDUJH��2QH�SLFNXS�SHU�VHDVRQ�GXULQJ�WKH�WKLUG�ZHHN�RI��0DUFK��
-XO\� DQG�6HSWHPEHU����9ROXPHV� IRU� HDFK� VHDVRQDO�FROOHFWLRQ�DUH� OLP�
LWHG�� DQG� RQO\� XS� WR� ���� \DUG-ZDVWH� EDJV� �12� 3/$67,&�%$*6�� RU�
����JDOORQV� LQ�FRQWDLQHUV�ZLOO�EH�FROOHFWHG�� �,Q� DGGLWLRQ� WR� WKH� WKUHH�
IUHH� \DUG� ZDVWH� FROOHFWLRQV� RIIHUHG� DV� SDUW� RI� EDVLF� VHUYLFH�� UHVL�
GHQWV� FDQ� VLJQ� XS� IRU� RSWLRQDO� ZHHNO\� \DUG� ZDVWH� VHUYLFH�� <DUG�
ZDVWH� ZLOO� EH� FROOHFWHG� RQ� \RXU� VFKHGXOHG� SLFNXS� GD\�� EXW� \RX�
PXVW� VLJQ�XS� IRU� WKLV� RSWLRQDO� VHUYLFH� IRU�D�PLQLPXP�RI� WKUHH�
PRQWKV��<DUG�ZDVWH�PXVW�EH�SODFHG�LQ�ULJLG�FRQWDLQHUV��PDUNHG�DV�
³<DUG�:DVWH´�� �RU�ELRGHJUDGDEOH�EURZQ�SDSHU�EDJV�RU�EXQGOHG� WR�
EH�FROOHFWHG��'R�QRW�SXW�\DUG�ZDVWH�LQ�SODVWLF�EDJV��<DUG�:DVWH�
FROOHFWLRQ�LV�DYDLODEOH�IRU����PRQWKV�RI�WKH�\HDU���<DUG�ZDVWH�LQ�
FOXGHV�JUDVV�FOLSSLQJV��OHDYHV��SODQW�WULPPLQJV��ZHHGV�DQG�EUDQFK�
HV���3OHDVH�NHHS�DOO�RWKHU�PDWHULDO��VXFK�DV�DQLPDO�ZDVWH��WUDVK��DQG�
URFNV� RXW� RI� WKH� ELR-GHJUDGDEOH� \DUG� ZDVWH� EDJV� RU� FRQWDLQHUV��
5RFNV�� EULFNV�� URRWV� RU� VKUXEV� FRQWDLQLQJ� URRW� EDOOV�� VWXPSV� DQG�
ODUJH� WUXQNV�� ODQGVFDSLQJ� WLPEHUV� DQG� FRQVWUXFWLRQ�GHEULV�ZLOO� QRW�
EH�DFFHSWHG�DV�\DUG�ZDVWH��%UDQFKHV��VWLFNV�DQG�OLPEV�PXVW�EH�EXQ�
GOHG�ZLWK�QDWXUDO�ILEHU�WZLQH���(DFK�EXQGOH�PXVW�EH�QR�ODUJHU�WKDQ�
IRXU� IHHW� LQ� OHQJWK� E\� HLJKWHHQ� LQFKHV� LQ� GLDPHWHU� DQG� PD\� QRW�
ZHLJK�PRUH�WKDQ�ILIW\�SRXQGV��<DUG�ZDVWH�LV�OLPLWHG�WR�����JDOORQV�
RU�D�FRPELQDWLRQ�RI����EDJV�RU�FRQWDLQHUV��RU�EXQGOHV�SHU�ZHHN� 

&RPSRVWLQJ 
<DUG� ZDVWH� LV� SULPDULO\� FRPSRVHG� RI� ODZQ� FOLSSLQJV�� OHDYHV� DQG�
VPDOO� EUXVK�� 7KHVH� LWHPV� FDQ� EH� EHQHILFLDO� WR� \DUGV� LI� WKH\� DUH�
³FRPSRVWHG´� SURSHUO\�� � &RPSRVW� ZLOO� DGG� RUJDQLF� PDWWHU� WR� WKH�
VRLO��UHGXFH�WKH�QHHG�IRU�IHUWLOL]HU�DQG�LQFUHDVH�ZDWHU�KROGLQJ�DELOLW\�
GXULQJ�GU\�VSHOOV�� �0DVWHU�JDUGHQHUV�SD\�SUHPLXP�SULFHV�IRU�JRRG�
FRPSRVW�EHFDXVH�WKH\�UHFRJQL]H�WKH�YDOXH�LW�DGGV�WR�WKHLU�JDUGHQV� 
&XW�LW�KLJK�DQG�OHW� LW� OLH�� �*UDVV�FOLSSLQJV�FRQWDLQ�PDQ\�RI�WKH�LQ�
JUHGLHQWV� RI� IHUWLOL]HU�� � %\� DOORZLQJ� \RXU� JUDVV� WR� JURZ� VOLJKWO\�
KLJKHU� DQG� FXWWLQJ� LW� VOLJKWO\� PRUH� RIWHQ�� \RX� FDQ� IHUWLOL]H� \RXU�
JUDVV� HYHU\� WLPH�\RX�PRZ�� �$�PXOFKLQJ� ODZQPRZHU� LV�YHU\�HIIL�
FLHQW� DW� WKLV� FKRUH�� � *UDVV� FOLSSLQJV� GHFRPSRVH� TXLFNO\� DQG� SDVV�
QXWULHQWV� LQWR� WKH� VRLO� DQG� URRWV� RI� WKH� H[LVWLQJ� JUDVV�� � ,Q� VPDOO�
TXDQWLWLHV�OHDYHV�FDQ�EH�PXOFKHG�DQG�OHIW�RQ�WKH�\DUG�WR�SURYLGH�WKH�
VDPH�EHQHILWV�DV�JUDVV�FOLSSLQJV�� 
%DFN\DUG� FRPSRVWLQJ��8VLQJ� D� VLPSOH� HQFORVXUH�EDFN\DUG� FRP�
SRVWLQJ�LV�HDV\���9LVLW�ZZZ�UHF\FOHVDLQWORXLV�FRP�IRU�GHWDLOV�� 

 



��� 

 
6RPH� ZDVWH� LWHPV� QHHG� VSHFLDO� DWWHQWLRQ� RU� UHTXLUH� VSHFLDO� SLFN-
XSV���7KHVH�LWHPV�DUH�QRW�EDQQHG�IURP�GLVSRVDO�LQ�0LVVRXUL�ODQGILOOV�
DQG�LQFOXGH�ODUJH�EXON\�LWHPV�VXFK�DV�IXUQLWXUH��PDWWUHVVHV��UROOV�RI�
FDUSHW��HWF��8S�WR�WZR�EXON\�LWHPV�FDQ�EH�OHIW�DW�WKH�FXUE�WKH�ODVW�
WUDVK� SLFNXS� RI� HYHU\� PRQWK� DQG� 0HULGLDQ� ZLOO� FROOHFW� WKHVH�
LWHPV�DW�QR�FKDUJH��<RX�FDQ�DOVR�VFKHGXOH�D�EXON�SLFN�XS�DQ\WLPH�
IRU�D�FKDUJH�RI��������SHU� LWHP�RU�SHU�KRSSHU� ORDG���$GGLWLRQDOO\��
IRU� UHPRGHOLQJ� MREV��\RX�KDYH�D� VSHFLDO�RSWLRQDO� VHUYLFH�DYDLODEOH�
RU�ODUJH�UROO-RII�FRQWDLQHUV�FDQ�EH�UHQWHG�E\�FDOOLQJ�0HULGLDQ�DW����
-���-������ $V� D� UHVLGHQW� RI� &RXQW\� \RX� ZLOO� UHFHLYH� D� ���� GLV�
FRXQW�IRU�DQ\�UROO-RII�ER[�QHHGV� 
$SSOLDQFHV� RU� WKH� IROORZLQJ�PHWDO� LWHPV� FROOHFWLRQV� QHHG� WR� EH�
VFKHGXOHG�ZLWK�WKH�RIILFH��7KLV�LQFOXGHV�� 
 

5HIULJHUDWRUV��6WRYHV��'LVKZDVKHUV��DQG�DQ\�RWKHU�ODUJH�PHWDO�DS�
SOLDQFHV 
0HWDO�PDFKLQHU\�VXFK�DV�SXVK-PRZHUV��DOO�IOXLGV�PXVW�EH�GUDLQHG� 

0HWDO�IXUQLWXUH�VXFK�DV�SDWLR�WDEOHV�DQG�RU�FKDLUV 

%DUEHFXH�JULOOV 

0HWDO� 3ROHV� -� VZLQJ� VHWV�� EDVNHWEDOO� VWDQGV�� ROG� VW\OH� PHWDO� EHG�
IUDPHV��HWF���7KHVH�W\SH�RI�LWHPV�FDQ�GDPDJH�RXU�WUXFNV� 
 
,I� LW�FDQQRW� ILW� LQ�\RXU�DSSURYHG�FRQWDLQHU�� LW� LV�PRVW� OLNHO\�FRQVLG�
HUHG�EXON\�ZDVWH��DQG�LW�PXVW�EH�VFKHGXOHG�IRU�D�SLFNXS�RU�SODFHG�DW�
WKH�FXUE�RQ�WKH�ODVW�WUDVK�SLFN-XS�GD\�RI�WKH�PRQWK���,Q�PRVW�FDVHV�D�
PLQLPXP�����IHH�ZLOO�DSSO\�LI�LW�LV�QRW�GLVFDUGHG�RQ�WKH�ODVW�SLFNXS��
RI�WKH�PRQWK� 
 

,QIHFWLRXV�:DVWH� 
0HGLFDO�ZDVWHV�FDQ�EH�GDQJHURXV�WR�WKH�ZRUNHUV�SLFNLQJ�XS�WUDVK�DQG�
GLVSRVDO� SHUVRQQHO� DW� WKH� WUDQVIHU� VWDWLRQ� RU� ODQGILOO�� � 5HVLGHQWLDO�
KRXVHKROGV�DUH�UHTXLUHG�WR�SDFNDJH�DOO�VKDUSV��QHHGOHV��NQLYHV��HWF���LQ�
ULJLG�� OHDN-SURRI�� SXQFWXUH� UHVLVWDQW� FRQWDLQHUV�� ,WHPV� ZLWK� EORRG� RU�
RWKHU�ERGLO\� IOXLGV� VKRXOG�EH� VHDOHG� LQ�EDJV�EHIRUH�SODFHPHQW� LQ� WKH�
WUDVK� 
,Q� WKH� HYHQW� RI� DFFLGHQWDO� SRLVRQLQJ� RU� H[SRVXUH� WR� WR[LF� FKHPL�
FDOV��FRQWDFW�WKH�5HJLRQDO�3RLVRQ�&RQWURO�&HQWHU�DW����-���-�����
RU��-���-���-�����RU�FDOO����� 

%XON�DQG�2WKHU�3UREOHP�:DVWH�,WHPV 
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+RXVHKROG�+D]DUGRXV�:DVWH 
 
0DQ\� FRPPRQ� KRXVHKROG� SURGXFWV� FRQWDLQ� KD]DUGRXV� VXEVWDQFHV���
+RXVHKROG� +D]DUGRXV� :DVWHV� �++:�� DUH� OHIWRYHU� SURGXFWV� WKDW�
FRQVXPHUV�QR�ORQJHU�QHHG���,Q�0LVVRXUL��ZH�JHQHUDWH�DERXW��������
WRQV�RI�++:�HDFK�\HDU���7KHVH�ZDVWHV�FDQ�FDWFK�RQ�ILUH��UHDFW�ZLWK�
RWKHU� VXEVWDQFHV��H[SORGH�XQGHU�FHUWDLQ�FRQGLWLRQV�� LQMXUH�RXU�HP�
SOR\HHV�� GDPDJH� RXU� WUXFNV�� DUH� FRUURVLYH� RU� SRLVRQRXV�� � $PRQJ�
WKH�PRVW�FRPPRQ�RI�WKHVH�DUH� 

 
 

 
 
 
 
 
 
 
 
/LTXLG�++:�VKRXOG�QRW�EH�SRXUHG�GRZQ�WKH�GUDLQ���7KH\�VKRXOG�
QRW�EH�SXW�LQWR�\RXU�KRXVHKROG�WUDVK�IRU�GLVSRVDO�DV�WKH\�PD\�FDXVH�
VHULRXV�SUREOHPV��FKHPLFDO�UHDFWLRQV�ILUHV��IRU�WKH�VDQLWDWLRQ�ZRUN�
HUV�DQG�WKH�HQYLURQPHQW�� 
 
:KHQ�GLVSRVLQJ�RI�KRXVHKROG�KD]DUGRXV�ZDVWH��SOHDVH� 
· 7DNH�WKH�OLG�RII�SDLQW�DQG�DOORZ�LW�WR�VROLGLI\�EHIRUH�GLVSRVLQJ���

127(�� � ,I�\RX�DGG�FDW� OLWWHU�RU�RLO�GU\� WR� WKH�FDQ�� WKH�SURGXFW�
ZLOO�VROLGLI\�IDVWHU��:KHQ�FRPSOHWHO\�VROLGLILHG��LW�FDQ�EH�SXW�LQ�
\RXU�WUDVK�FRQWDLQHU� 

· )ROORZ�DOO�GLUHFWLRQV�RQ�WKH�FRQWDLQHU�IRU�XVH�DQG�GLVSRVDO� 
· %X\�MXVW�HQRXJK�RI�WKH�SURGXFW�WR�GR�WKH�MRE� 
· %X\�QRQ-KD]DUGRXV�RU�OHVV�KD]DUGRXV�SURGXFWV� 
· .HHS� SURGXFWV� LQ� WKHLU� RULJLQDO� FRQWDLQHUV� ZLWK� LQVWUXFWLRQV�

UHDGDEOH 
· 6KDUH�WKH�XQXVHG�SURGXFW�ZLWK�RWKHUV� 
 
9LVLW�ZZZ�++:67/�FRP�WR�PDNH�DQ�DSSRLQWPHQW�WR�SURSHUO\�
PDQDJH�++:�DQG�WR�OHDUQ�KRZ�QRW�WR�FUHDWH�++:�LQ�WKH�ILUVW�
SODFH��� 

3HVWLFLGHV 3DLQWV &OHDQHUV 

6ROYHQWV 3DLQW�
7KLQQHUV 

%DWWHULHV 

9DUQLVKHV 3ROLVKHV $GKHVLYHV 

+REE\�	�3RRO�&KHPLFDOV������������&DU�)OXLGV 
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+RZ�&DQ�,�&UHDWH�/HVV�:DVWH" 
$�/HVVRQ�LQ�5HGXFLQJ 

 

0RVW�RI�XV�E\�QRZ�KDYH�WDNHQ�VWHSV�WR�UHF\FOH��,I�QRW��WKH�QHZ�ODUJHU�
UHF\FOH�FDUWV�ZLWK�OLGV�VKRXOG�PDNH�WKLV�SUDFWLFH�HDVLHU�IRU�\RX��+RZ�
HYHU�� UHGXFLQJ�ZDVWH� LV� HYHQ� EHWWHU�� �:H� FDQ�PDNH� D� ELJ� LPSDFW� RQ�
FRQVHUYLQJ�UHVRXUFHV�E\�UHGXFLQJ�WKH�DPRXQW�RI�ZDVWH�ZH�SURGXFH�LQ�
WKH�ILUVW�SODFH��RU�³SUH-F\FOLQJ´� 
 

0RVW� SDFNDJLQJ� JHWV� GLVFDUGHG� LPPHGLDWHO\� DIWHU� WKH� SDFNDJH� LV�
RSHQHG�� �7KDW�DGGV�XS� WR�DERXW�RQH-WKLUG�RI� WKH�KRXVHKROG�ZDVWH�ZH�
VHQG� WR� ODQGILOOV�� � :KHQ� VKRSSLQJ�� UHPHPEHU� WR� IROORZ� WKHVH� SUH-
F\FOLQJ�WLSV� 
 

· %H�DOHUW�–�LV�WKHUH�PRUH�SDFNDJLQJ�WKDQ�SURGXFW" 
· $YRLG�SURGXFWV�ZLWK�GRXEOH�SDFNDJLQJ��VXFK�DV�D�ERWWOH�LQVLGH�

D�ER[� 
· %X\� SURGXFWV� LQ� WKH� ODUJHVW� TXDQWLW\� SRVVLEOH�� EXW� GRQ¶W� EX\�

PRUH�WKDQ�\RX�QHHG� 
· 8VH� UHILOOV�� �0DQ\� UHILOOV� DUH� DYDLODEOH� LQ� FRQFHQWUDWHG� IRUPV�

WKDW�XVH�OHVV�SDFNDJLQJ���$�JRRG�H[DPSOH�LV�ODXQGU\�IDEULF�VRI�
WHQHU� 

· 3URGXFW�SDFNDJLQJ�DFFRXQWV�IRU�����RI�WKH�ZHLJKW�DQG�����RI�
WKH�YROXPH�LQ�RXU�KRXVHKROG�ZDVWH� 

· 8VH�FORWK�NLWFKHQ�WRZHOV�DQG�GLVK�FORWKV�LQVWHDG�RI�SDSHU� 
· :KHQ�HQWHUWDLQLQJ��XVH� UHXVDEOH� WDEOHZDUH�DQG� IODWZDUH� UDWKHU�

WKDQ� SDSHU� DQG� SODVWLF� GLVSRVDEOHV�� � &RQVLGHU� UHQWLQJ� WKHVH� LI�
\RX�GRQ¶W�KDYH�HQRXJK� 

· %ULQJ�GXUDEOH� WRWH�EDJV� WR� WKH�JURFHU\� VWRUH� WR�FDUU\�RXW�\RXU�
SXUFKDVHV� 

· 8VH� HPSW\��GXUDEOH�FRQWDLQHUV� IRU�GU\�JRRGV� VWRUDJH�� DUW�SUR�
MHFWV��RU�IRU�VWRULQJ�PLVFHOODQHRXV�ORRVH�LWHPV� 

· 3DFN�QR-ZDVWH�OXQFKHV�IRU�\RX�DQG�\RXU�IDPLO\�LQ�UHXVDEOH��UH�
ILOODEOH�FRQWDLQHUV� 

· 0DNH� IUXLW� MXLFHV� DQG�GULQN�PL[HV� IURP�FRQFHQWUDWH� DQG� VWRUH�
LQ�FRYHUHG�SLWFKHUV� 

· ,I� \RX� KDYH� WR� EX\� MXLFH� RU� GULQNV� LQ� VLQJOH-VHUYLQJ� VL]HV��
FKRRVH�UHF\FODEOH�FRQWDLQHUV� 

· 3ODQ�WR�VKDUH�H[FHVV�TXDQWLWLHV�ZLWK�IDPLO\�RU�IULHQGV� 
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6(1,25�&,7,=(1�75$6+�',6&2817�(152//0(17�)250�
0XVW�EH�6XEPLWWHG�E\�)HEUXDU\���WK������ 

1DPH�����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

$GGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 ����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 ����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

3KRQH���BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

(PDLO�����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

7KH�LQIRUPDWLRQ�SURYLGHG�EHORZ�LV�WR�TXDOLI\�WKDW�,�DP�D�VHQLRU�FLWL]HQ�
�������WR�UHFHLYH�D������GLVFRXQW�RII�RI�WKH�EDVLF�VHUYLFH�SULFH���'LVDEOHG�
UHVLGHQWV�PD\�UHTXHVW�VSHFLDO�DFFRPPRGDWLRQV��SOHDVH�FRQWDFW�XV�IRU�RS�
WLRQV���$GGLWLRQDO�IHHV�PD\�DSSO\� 
&DUW�6HOHFWLRQ��FKHFN�RQH� 
BBBB���JDOORQ�FDUW��LQFOXGHG�LQ�WKH��������PRQWK�EDVLF�VHUYLFH�SULFH� 
BBBB���JDOORQ�FDUW��DGGLWLRQDO����GLVFRXQW�������PRQWK� 
BBBB���JDOORQ�FDUW��DGGLWLRQDO����GLVFRXQW�������PRQWK� 
BBBB�,�QHHG�WR�UHSODFH�WKH�&RXQW\�5HF\FOLQJ�FDUW��FLUFOH�VL]H� 
 ���JDOORQ ���JDOORQ ���JDOORQ 
 
%,57+'$7(�BBBBBBBBBBBBBBBBB3522)��'/�BBBBBBBBBBBBBBBB 
6WDWH�,'BBBBBBBBBBBBBBBBBBBBBBB�2WKHUBBBBBBBBBBBBBBBBBBBBBBB 
+RZ�PDQ\�SHRSOH�DUH�LQ�\RXU�KRXVHKROG"����
$'8/76BBBBBBBBBBBBBB�&+,/'5(1�81'(5���BBBBBBBBBBB 
 
$SSOLFDQW¶V�&HUWLILFDWLRQ�RI�,QIRUPDWLRQ 
6LJQHGBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB'DWHBBBBBBBBBBBB 
,'�0867�+$9(�&855(17�$''5(66�21�,7�72�%(�(/,*,%/(�
)25�',6&2817� 
<RX�FDQ�ID[�WKH�LQIRUPDWLRQ�WR�XV�DW����-���-�����RU��VFDQ�D�FRS\�
DQG�HPDLO�LW�WR�XV�DW�FXVWRPHUVHUYLFH#PHULGLDQZDVWH�FRP 
 
2SWLRQDO�6HUYLFHV� 
2SWLRQDO�:DVWH�:HHNO\�<DUG�:DVWH�&ROOHFWLRQ—������SHU�PRQWK����
PRQWK�PLQLPXP� 
<HVBBBBBBBB����12BBBBBBB��6WDUW�'DWHBBBBBBBBBBBBBBBB 
 

)RU�VSHFLDO�DFFRPPRGDWLRQ�LI�\RX�KDYH�D�'LVDELOLW\�DQG�UHTXLUH�VSH�
FLDO�VHUYLFH��SOHDVH�FDOO�RXU�RIILFH�DW����-���-����� 
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5HJXODWLRQV�$IIHFWLQJ�<RXU�7UDVK�6HUYLFH 

/DZV�� UXOHV� DQG�RUGLQDQFHV�DUH� LQ�SODFH� WR�SURWHFW�\RX�DQG� WKH�
HQYLURQPHQW��$OWKRXJK��PRVW�RI�WKHVH�UHJXODWLRQV�DUH�GLUHFWHG�DW�
WKH�ZDVWH�VWUHDP�DIWHU�LW�OHDYHV�\RXU�KRPH��HYHU\�UHVLGHQW�VKRXOG�
EH�DZDUH�RI�WKH�IROORZLQJ� 
 

· $OO�RFFXSLHG�GZHOOLQJV�DUH�UHTXLUHG�WR�KDYH�WUDVK�VHUYLFH�DF�
FRUGLQJ�WR�6W��/RXLV�&RXQW\�RUGLQDQFHV��2QO\�WKH�FRXQW\�DX�
WKRUL]HG�KDXOHU��0HULGLDQ�IRU�'LVWULFW����FDQ�SURYLGH�UHVLGHQ�
WLDO�VHUYLFH��� 

· 1R�VXVSHQGHG�FXVWRPHU�PD\�PL[�KLV�WUDVK�ZLWK�D�QHLJKERU¶V�
WUDVK�ZLWKRXW�WKHLU�SHUPLVVLRQ� 

· 7UDVK�DQG�\DUG�ZDVWH�FDQQRW�EH�PL[HG� 
· 0DWHULDOV�WR�EH�FROOHFWHG�E\�WKH�ZDVWH�KDXOHU�PD\�EH�SODFHG�

FXUEVLGH�WKH�QLJKW�EHIRUH�\RXU�VFKHGXOHG�FROOHFWLRQ�DQG�HPS�
W\�FRQWDLQHUV�VKRXOG�EH�UHPRYHG��IURP�WKH�FXUE�E\�WKH�HYHQ�
LQJ�RI�FROOHFWLRQ�� 

&ROOHFWLRQ�*XLGHOLQHV 
 

· $OO�WUDVK�DQG�UHF\FOHG�PDWHULDO�PXVW�EH�SODFHG�LQ�DQ�DXWKRU�
L]HG�FRQWDLQHU��$Q\�GHEULV�RXWVLGH�RI�DQ�DXWKRUL]HG�FRQWDLQHU��
ZLOO�EH�VXEMHFW�WR�DGGLWLRQDO�FKDUJHV�� 

· 1RQ-UHF\FODEOH�WUDVK�FDQQRW�EH�SODFHG�LQ�WKH�UHF\FOH�FRQWDLQ�
HU� 

· 5HF\FOH� FRQWDLQHUV� FDQQRW� EH� XVHG� IRU� WUDVK� RU� \DUG� ZDVWH�
FROOHFWLRQ 

· $OO�LWHPV�IRU�FROOHFWLRQ�PXVW�EH�RXW�E\������DP��:DVWH�PD\�
EH� SODFHG� FXUEVLGH� WKH� QLJKW� EHIRUH� \RXU� VFKHGXOHG� FROOHF�
WLRQ�DQG�HPSW\�FRQWDLQHUV�VKRXOG�EH�UHPRYHG��IURP�WKH�FXUE�
E\�WKH�HYHQLQJ�RI�FROOHFWLRQ�� 

 
)ROORZLQJ�WKHVH�JXLGHOLQHV�KHOSV�RXU�FRPSDQ\�SURYLGH�TXDOLW\�VHUYLFH��
UHGXFH�HPSOR\HH�LQMXULHV��GR�ZKDW�LV�ULJKW�IRU�WKH�HQYLURQPHQW�DQG�
NHHS�\RXU�UDWHV�ORZ� 
 
3OHDVH�FDOO�RXU�RIILFH�ZLWK�DQ\�TXHVWLRQV�WKDW�\RX�PD\�KDYH�DW����-���
-�����RU�YLVLW�RXU�ZHEVLWH�#ZZZ�PZVLQF�FRP� 
 

:H�DSSUHFLDWH�WKH�RSSRUWXQLW\�WR�EH�\RXU�VHUYLFH�SURYLGHU� 
 


